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Summit Call for Papers Agenda ■It 2009 Wrap Up Contact Us

Call for Papers Ends

November 13

A FREE standard

registration is yours if

your proposal is

accepted. Submit your

presentation ideas today!

1O
i ■

Summit 2010: Join Us in Florida

Information Builders Summit 2010 User Conference will be held at the Gaylord Palms Resort in Kissimmee,

Florida from Saturday. June 5 to Wednesday June 9. 2010.

Each year Summit brings together the Information Builders user community, company executives, press, industry

analysts, and technology experts for five days of informative sessions, labs, and networking opportunities.

Call for Papers

We're currently accepting presentation papers. If you have a solution to share, you could win a

complimentary standard registration.

We welcome presentations on business intelligence (Bl) and integration solutions, industry trends, key

business strategies, best practices, efficiencies, and techniques. Submit a paper or get more informs .ion today.

Our Top Educational Event

Summil 2010 will be the best opportunity for you to lesrn everything about our WebFOCUS. FOCUS, and

iWay Software solutions - current and future - and discover best practices in business intelligence (Bl)

and integration that will increase your company's ROI.

Hcr^e| Search|Th*Compaq | Pro* : | ■ h s|-Services S Supptotp ■

,-;■;. iwai&l ParfiiBisI New=i| (■-., nti | Pn.u icy Statement] SrtfeMftpl iWay Sf,

CopyriQm©i 996-2OD0. information Builders ■'';;■*■ and Int ni Wllhoul Barriers



Workshop far Business Users

The Company Products Soiutro ervicos and Support Customers Partners Events

Heine » Events » Senrcnars/Woikshops » Hands-On Workshop tor Business Users

Overview

So mioa rsMlorks h o ps

Online Seminars

._.

Hands-On Workshop for Business Users

Local User Forum Meetings

Summit user conference Better Decisions. Better Efficiency. Better Business.

Information Builders Radio (WlBRj Learn how operalionaL business intelligence can help you to acnieva these gcals - and more.

information Builders Television (i$TV) jQjn us Far this Iree hands-on workshop and see how information Builtfers WeDFOCUS can provide

everyone inside - and outside - your organization wrth Ihe mformaiion they need tq make more informed day-

lo-day decisions.

. Contact J5

View

-

Explore a WfibFOCllS Aci^vO Rsryirt -team how wilting-

edge analylic reports like this can be useO in your

aig annation al a hands-on workshop

Register now!

Dates and Locations

Register Date Location Registration Lunch

h«p://www,intormatiQnbuiltteis,cnrn/evt/events/woikshDps/8616 [1 ol 2} [11/9/2009 I2:52;QC PMJ



Hands-On Workshop for Business Users

http://www.informationbuilders.com/evt/events/workshops/8616 (2 of 2) [11/9/2009 12:52:06 PM]
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November 
13 8:45AM ET 9:00AM - 

Noon Cincinnati Branch

Full November 
13 8:45AM ET 9:00AM - 

Noon Detroit Branch

November 
19 8:45AM CT 9:00AM - 

Noon Chicago Branch

November 
19 8:45AM CT 9:00AM - 

Noon Chicago Branch

December 4 8:45AM ET 9:00AM - 
Noon Detroit Branch

December 7 8:45AM CT 9:00AM - 
Noon Chicago Branch

December 
10 8:45AM CT 9:00AM - 

Noon St. Louis Branch

December 
11 8:45AM ET 9:00AM - 

Noon Cincinnati Branch

 

Cincinnati, OH 
Information Builders 

1 Financial Way 
Suite 420
Troy, MI 

Information Builders 
1301 W Long Lake Rd 

Suite 150

 

Milwaukee, WI 
Milwaukee School of Engineering (MSOE) 

Student Center 
1025 N. Broadway 

Room CC-43, Located on the lower level near 
the AE Classrooms

 

Downers Grove, IL 
Information Builders 

3010 Highland Parkway 
Suite 300

 

Troy, MI 
Information Builders 

1301 W Long Lake Rd 
Suite 150

 

Downers Grove, IL 
Information Builders 

3010 Highland Parkway 
Suite 300

 

Chesterfield, MO 
Information Builders 

16401 Swingley Ridge Rd 
Suite 200

 

Cincinnati, OH 
Information Builders 

1 Financial Way 
Suite 420

Submit



09
User Conference Learn. Network. Succeed,

Gaylord Opryiand Resort

Nashville, Tennessee

June 7-11,2009

JOIN US

NASHVILLE

The Best Education and Networking + Free Software!

Summit is the premier event dedicated to our user cpmrnunlfyHt is designed to offer an

immediate return on your investment in WebFOCjjS, FOCUS, andjiWay Software solutions.

Just for attending Summit your company will receive free software* worth over $2,500 -

which more than covers the cost of the trip,

Summit 2009 is where you will:

• Learn about new products and features, explore innovative technologies, review tips

and techniques, and solve your technical challenges through one-on-one collaboration

with solutions experts

• Network with industry analysts, thought leaders, and your peers from hundreds of

organizations around the world

• Succeed in taking cutting-edge ideas from the more than 200 sessions and applying

them to your business issues

Summit 2009 is the educational stimulus package that delivers.

Register now by visiting informationbuilders.com/summit.

'Please Note

This offer is limned 10 one set of software per company attending Summit 2009 thai has deployed WebFOCUS 7.IS of higher.

Information
Builders

WebFOCUS
J ■!■-.-! .. . '"M ',K'\ii! •■■.•■i\t t



09
User Conference Learn. Network. Succeed.

Gaylord Opryland Resort

Nashville, Tennessee

June 7-11,2009

Conference Fees (check all that apply)"

I Preferred S1.89S

Includes education sessions, access to the Expen Roam and Solutions Pavilion exhibit area, the ability to

register for up to three labs during an exclusive lab registration period, as well as all tonference meals,

receptions, and the off-site event. Additional benefits include reserved seating at thy General Session, front

row seating at education sessions, and a commemorative collector's item

• Early Bird Special available until May 22, 2009: SI ,595

□ Standard 51,595

Includes education sessions, access totheE>pert Room and the Solutions Pavilion exhibit area, the ability to

register (or up to three labs, as well as all conference meals, receptions, and the off-site event,

• Early Bird Special available until May 22, 2009: 51,295

. Group

Each attendee receives all the amenities of the Standard package. Fees are per person.

• Groups of four to seven: SI, 149 • Groups of eight or more: S9-19

Companion Program S595

Includes access to the Solutions Pavilion exhibit aiea as well as the following meals, receptions, and

events: Sunday Nighi Welcome Reception. Monday night Cocktail Reception, Tuesday night Off-Site Event.

Wednesday night President's Reception {Ask Gerry), breakfast Monday through Thursday, and lunch Monday

through Wednesday.

□ Day pa« $495

Includes access to the Solutions Pavilion exhibit area as well as all meals and sessions for one day Labs

are not included.

Payment

□ Check enclosed in the amount of 5

Please make payable to Information Builders, in U.S. funds drawn on a U.S. bank

□ Bill my credit card

Card type (check one): D Visa □ Mastercard DAMEX

Card'

Expiration date

Cardholder's name (printl

Cardholder's signature [required)

□ Please bill me. Purchase order n ^

Please mail original PO to address on the left.

D Education Package (EDPACK1 #

■All puces subject lo ("ange without notice. Cl'«k informationbuildeis.com'iunimtt fo' cuireni prices snfl updates

Name

Title

Company/Organ i;a 11 on

Business Address

Register Online

informationbuilder 5.com/s ummit

Register by Phone

(800) 959-1636 [U.S. and Canada)

(212) 736-4433, «* 37M

(Oulside U.S. and Canada)

Please have your information available.

Register by Fax

(2121268-7470 (Worldwide)

Register by Mail

Please print or type and send to:

Information Builders

Summit 2009

Two Penn Plaza

NewYork. NY 10121-2898

Ann. Kathy Drago

Registration Questions

E-mail

su mmit@itifbrmatlonbuilders.comor

call (800) 969-1636:

(212} 736-4433, ext. 3714

Outside the U.S. ana Canada)

Cancellation and Substitution Policy

All cancellations must be made in

writing. Cancellations made by May 21.

2009 are subject to a $150 cancellation

fee. Cancellations after May 21, 2009 as

well as no-shows, are liable lor the full

registration fee. All substitutions must

be made in writing. Substitutions can

be made at any time Please submit

all cancellations and substitutions

by fax to (212) 268-7470 or e-mail to

summit@informatiohbuilderi.com

Phone Fax

E-mail Information
Builders
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BY MARK HAYWARD

An interface combining two mainframe-based

systems gives viable options to the design and

implementation of ad hoc reporting systems

J UDGING FROM MY

experience, a satisfac

tory design can rarely be accom

plished using only one product or

technique. More often than not,

the design of an information sys

tem involves the combination of

various products.

This article discusses the

combination of two mainframe-

based products. Information Build

ers Inc.'s (IBI) Focus and IBM's

DB2, as an implementation plat

form for decision support applica

tions. I will explain the operation

of IBI's Focus/DB2 interface and

the surprising—in some cases-

synergy of the two products. Not

only do I hope to help you evalu

ate the Focus/DB2 interface, but

the discussion should also give in

sight into the larger area of deci

sion support application develop

ment with Focus.

DECISION SUPPORT

Flexible reporting facilities within

decision support applications typi

cally involve a database that re

tains information about some

domain of an organization's oper

ation and a means for end users to

access this database in an ad hoc

manner. The volume of data re

tained in the database varies based

on the level of detail required and

the time period for which the data

is retained. Systems retaining data

at a detailed level tend to be more

flexible than those containing

summarized data. The penalty for

this flexibility, however, is in

creased volume and poorer

performance.

Designers faced with con

structing large databases for deci

sion support in an IBM mainframe

environment encounter a central

problem: namely, products with

user friendly ad hoc capabilities

often have an underlying DBMS

inadequate for creating and main

taining multigigabyte databases.

Powerful DBMSs, on the other

hand, typically offer poorer facili

ties for end-user access.

This situation has improved
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Information Builders Inc. President Gerald D. Cohen, a Manhattan native, is proud
of his New York roots and says it's the labor Iorce that has kept his company here.

A software giant

starring on BVay

PLAINTIFF'S
EXHIBIT.-^

-"

BY ROBERT McNATT
CRUHSMW tO»' BUSINESS

Forget flamboyance. In an industry

full of high-profile entrepreneurs.

Gerald D. Cohen, president and co-

founder of New York City's largest com

puter software company, stands out by

blending in.

He doesn't race boats across the
Pacific, like Philippe Kahn. president of
Borland International Inc.. or build

environmentally correct mountainside

homes like Microsoft Corp.'s Bill Gates.

Instead, the head of this privately held

$225 million company pedals his Bian-

chi bicycle around his Upper West Side

neighborhood. He won't reveal much,

not even his age, saying. "I'm 50-plus."

But despite his public reticence, Mr.

Cohen has built Information Builders

Inc. into one of the nation's top 20 soft
ware companies. Its computer language,

called 4GL, and flagship product line,

called Focus, are leaders in the highly

competitive market for data base man

agement software.

IBI expects to gross S250 million in

1993. up some ll^c. While it doesn't
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FOCUS in Action

US Sprint

"Glass house" data on the desktop.

(HFDCUS9 Information Builders, Inc.



Glass House

Data on the

Desktop:

Sprint

International

Distributes

Ad Hoc

Reporting

WhenSprint International,

US Sprint's global

communications group,

decided to implement a front-end

decision support system environment,

the company quickly realized that

traditional application development

methodologies could not deliver

the needed information directly to

end users in the required time frame.

In response, the company's

Information Management (IM)

department embarked on a

distributed development strategy to

deliver traditional "glass house"

mainframe data to users' desktops.

Based in Reston, Virginia, Sprint

International has developed and

installed private dedicated data

communications networks and

electronic messaging systems for

corporations, governments, and

other organizations in more than

50 countries. Sprint International

was formed from the domestic and

international data communications

systems, international data

communications services, and

global messaging businesses of

Telenet Communications Corpora

tion and the international voice,

video, and virtual private line

services business of its parent, US

Sprint Communications Company.

US Sprint also provides long

distance voice, video, and private

line services in the United States

and owns and operates SprintNet

data services. US Sprint is a part of

United Telecommunications, an

$11-billion telecommunications

company headquartered in Kansas

City, Missouri.

The company's IM department

became convinced that the best

solution was to give

end users the tools

to create their own

ad hoc reports and

the means to extract

and manipulate the

information they

clamored for.

At first glance, the

computer operation

appears to be

mainframe-

centered. It operates

an IBM 3090 running MVS/XA.

While the company uses Prime and

Tandem minicomputers, data flow is

regulated through the mainframe. Its

database management systems

include IBM's IMS and DB2, and

Computer Associates' IDMS.

On the other hand, the time is right

for decentralizing and distributing

ad hoc reporting efforts to user

desktops. The company has a critical

mass in workstations. The PC-to-

employee ratio is close to 1:1.

IBM PCs and Apple Macintoshes

are costandard. The networking

infrastructure is well established.

Most users and departments are

connected through the company's

SprintMail electronic messaging

service, as well as via Local Area

Networks using Token Ring,

Ethernet, and Novell technology.

The IM Services group defined an

environment that would support

the mission to develop the

capability needed to make users

more self-sufficient.

User Needs First

From the beginning, the group took

a "user needs first, technology

second" attitude. It had a frank bias

for PCs and, whenever possible, its

solutions relied on desktop power.

But at the same time, it retained

control of the environment. It put

a high priority on the need for data

standards, and committed itself

to complying with company

standards for naming

conventions, data

architecture, and

structured method

ologies. "While we let

the user's needs drive

the requirements,

we were also very

conscious of the

need for a standard

ized architecture to

facilitate the

interconnectivity

of applications and

data," says Suresh V.

Mathews, Director of Information

Management Services.

It became clear that the organization

and the end users needed a new

toolset to manage the database and

develop new reporting applications.

After a thorough review, Sprint

International installed Information

Builders' FOCUS, a Fourth

Generation Language and Database

Management System. The company

needed a system that was available

to both mainframe and PC platforms.

It needed to be able to pull data

seamlessly from sources as diverse as

IMS, IDMS, and DB2 into a central

repository, and then to distribute

information to a growing end user

community. FOCUS served these

requirements well.

Mainframe FOCUS is used to

create a large central data repository

or file server. The data, collected

from various business sources, is

then organized on the mainframe

into Business Views or departmental







Electric Utility Contains

Thunderstorm Damage

With FOCUS

Bristling with lightning bolts and

dropping a deluge of rain, an enormous

thunderstorm rumbles across the hills of

Missouri toward St. Louis. The storm

spreads havoc everywhere. Lightning

strikes. Tree limbs fall. Power lines go

down. The lights in people's homes

flicker and go out. Hospitals switch to

emergency generators.

At the Storm Control Center of

AmerenUE (formerly Union Electric), a

flood of calls jams the lines as an

enormous thunderstorm rampages

across the land. Dispatchers scramble to

direct work crews to affected areas, while

Storm Control Center personnel act

quickly to obtain a complete picture of

the damage. How many power lines are

Snapshot

Organization: AmerenUE, formerly known

as Union Electric.

Profile: One of the nation's largest

utilities, serving 1.3 million electric

and gas customers over 24,500 .square

miles in Missouri and Illinois.

Headquarters: St. Louis, Missouri.

Trie Challenge: Establish an effective

storm-restoration analysis system.

Results: Implementation of a user-

devised, highly effective storm-

analysis system for rapid storm-

restoration processes.

Information Builders Tools: Mainframe FOCUS,

FOCUS Six.



"FOCUS tells us

tilings like how

many customers we

have restored in the

last hour, which

customers have been

out the longest,

how many wires

remain down, what

area is hit hardest,

and so on. We can

summarize a vast

amount of data

with FOCUS, to

arrive at a more

comprehensive view

of the restoration

process."

down? How many crews are dispatched

and where? How many customers remain

without power? And, perhaps most

important, how can the company best

marshal its forces to resolve the problems?

Questions like these are answered by a real

time TOCUS-based analysts and reporting

system, which shifts

into high gear when

thunderstorms roll in.

Storm Control Center

experts rely on FOCUS

to provide them with

the high-level

summary analysis

they need to optimize

restoration of storm-

caused outages.

"Without FOCUS, it

would be difficult to manage our

resources," says Charlie Schaeffer, a

Supervising Engineer in Ameren

Corporation's Customer Services Division.

"We don't run FOCUS as an after-the-fact

reporting tool. It's integral to out real-time

operations. We use it principally as an on-

the-spot analysis tool to give our storm-

management people the big picture of all

that's going on in a storm situation."

Seeing the Big Picture

When Union Electric and CD-SCO

Incorporated merged, they formed a new

holding company: Ameren Corporation,

which is parent of two major utilities - UE

and CIPS, now known as AmerenUE and

AmerenClPS. St. Louis-based AmerenUE is

one of the nation's largest electric and

natural gas utilities, with $2.3 billion in

operating revenues In 1997, and serving 1.3

million customers across 24,500 square

miles in Missouri and Illinois.

When a storm hits, the rush of incoming

calls is entered into the company's DB2-

based Outage Analysis System (OAS). OAS

then generates a list of trouble orders based

on the calls. Dispatchers review this list and

contact work crews to resolve problems.

The OAS system has sophisticated analysis

capabilities. For instance, it analyzes and

combines calls to pinpoint locations and

deduce the problem device or line section.

Problems grouped in a small area, for

example, might originate from a downed

power line. Calls coming in from a wider

area could mean an entire circuit (or

"feeder") is out of

commission.

"OAS knows our

entire electrical

connectivity model,

from customer, to

transformer, to fuse,

to switch, to feeder

and substation,"

explains Schaeffer.

"The system analyzes

the call patterns based

on where the customers are located on the

circuit, then comes up with a best guess at

where the problems lie."

What OAS does not c!o, however, is give

storm-management personnel an ongoing

status of the overall restoration process.

That's a job for FOCUS, which handles the

enormous volume of data coming into OAS

during a thunderstorm.

"We run FOCUS analysis reports against

OAS data, honr-by-hour, minute-by-

minute, to assess how the restoration is

progressing," Schaeffer says. "FOCUS tells

us things like how many customers we

have restored in the last hour, which

customers have been out the longest, how

many wires remain down, what area is hit

hardest, and so on. We can summarize a

vast amount of data with FOCUS, to arrive

at a more comprehensive view of the

restoration process."

FOCUS at the Eye of the Storm

OAS deals with frontline operations, such

as providing information to dispatchers

for issuing and recording completion

details and closing orders. FOCUS is used

to give storm-management people in the

Storm Control Center a higher-level view

of the situation.
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Wayne County Maintains

FOCUS Changed the Face of

Criminal Justice

"It's been proven that if we can keep

people out of jail and get them into a

well-structured community corrections

program, they're less likely to be repeat

offenders," saysjericl Heard, Director of

the Department of Community Justice.

"Our Community Corrections

Information System (CCIS) not only

helps us administrate and track these

probationary programs, it's helped us

win the grant money to create

additional programs to prevent crime,

and it's liased on FOCUS from

Information Builders."

With a total population of over two

million, Wayne County, Michigan, is

one of the ten largest counties in the

United States. The Department of

Community Justice, located in Detroit, is

the centralized planning, monitoring,

Snapshot

Organization: Wayne County Department

of Community justice.

Profile: Centralized planning,

monitoring, and evaluation agency

for Wayne County criminal justice

system.

Headquarters: Detroit, Michigan.

The Challenge: Lack of data to facilitate

decision-making led to an inefficient

use of resources.

Results: Automation of a central

operational system enhanced decision

making and improved resource

efficiency.

Information Builders Tools: FOCUS, FOCUS Six.



"Our relationship

with Information

Builders has

always been very

supportive."

and evaluation agency for the entire

Wayne County criminal justice system.

"We oversee the administration of all of our

state community corrections grant funds,"

says Heard. "This includes contracts for

halfway houses, day treatment programs,

and our alternative workforce program,

which is one of the

largest community

service work crew

programs in the

country."

Clearly, administering

programs and funding

on this scale is a

complex task. But

until just two years

ago - before CCIS -

this challenging job

was proving to be

nearly impossible.

Automating for Quicker, Better

Information

"Many of the problems in the criminal

justice system are directly related to a lack

of data that could facilitate decision-

making," says Heard. A former police

officer, Heard was brought on board by

Wayne County to try to correct some of

these problems. Given Wayne County's

large population base and metropolitan

center, the problems endemic to the

criminal justice system across the U.S. were

magnified here.

According to Joe Clark, Director of End-User

Services for Wayne County Department of

CommunityJustice, Heard's very first

request was for comprehensive information.

"He wanted to get a handle on what was

going on," relates Clark. But this was not an

easy request to fill. Much of the county's

data was paper-based, while some groups

had attempted to create their own systems

to track information. These systems were

very narrow in terms of the information

kept, and because they were on a variety of

platforms that didn't talk to each other,

groups couldn't share information. "A lot of

stuff fell through the cracks," says Clark.

Heard added, "We never had the compre

hensive data to view, for example, how all

the district courts - we have more than 20

in Wayne County - were using the jail

system and the community corrections

system. Resources were not being used as

effectively as possible."

Thanks to Heard's

request, it became

imperative that

Wayne County

automate, and in the

fall of 1995,

Information Builders'

Professional Services

Division was called in

to do the original

specification

gathering and design

of the mainframe

FOCUS database that

would become the

Community Corrections Information

System (CCIS).

"The system is successful because it's so

comprehensive," says Clark. In fact, it is

part of a vast turnaround in automating

Wayne County's operations.

The Criminal Justice Data

Warehouse

CCIS was designed to serve two purposes.

First, it keeps track of all the offenders in

community corrections programs in

Wayne County and is used for billing.

Community corrections program providers

include halfway houses, substance abuse

treatment programs, and educational

facilities, and the charges associated with

these are paid by Wayne County and are

tracked by the system.

Secondly, CCIS is an integrated criminal

justice data warehouse designed to handle

complex data and research requests. It is used

to do criminal justice studies and to look for

patterns: crimes committed, how often,

repeat offenses. Other demographic offender

data such as location of residence, education,

and employment status is also tracked. "Not

only do we manually enter data," says Clark,














